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Philanthropy  
Spotlight
Stonehill depends on the philanthropic 
support of donors. In each edition we 
will highlight one or two special giving 
opportunities. 

Donors help make so many things 
possible in our community.

GIVING THE GIFT OF STOCK

Have you considered the gift of stock to 
Stonehill Communities? This can be a 
wonderful way to make an impact on the 
lives of those we serve. 

Donating securities, also referred to 
as stocks, is an easy and secure way 
to advance the mission of Stonehill 
Communities and our Benevolent 
Foundation—and may even provide 
significant tax benefits to you as a donor.

Securities can be easily transferred 
electronically from your account to the 
Stonehill Benevolent Foundation. Please 
see our website https://www.stonehilldbq.
com/givingoptions/ for a link to the 
forms for gifting through DB&T or First 
Community Trust or contact Amy Schauer 
at aschauer@stonehilldbq.com to receive 
a form by e-mail.

 For more information on giving opportunities  
visit www.stonehilldbq.com/givingoptions or contact  
Exectutive Director of Development, Amy Schauer  
at 563.690.9623.

We, Stonehill Communities, in the spirit of Saint Francis of 
Assisi, offer a continuum of quality lifetime care services in a 
dignified atmosphere.

Message From  
The CEO
Gretchen Brown
President/CEO

Dear friends,
As we welcome a new year, I 
think about our past and all that 
has brought us to this point. 
This year, Stonehill Communities 
will celebrate 45 years on our 
current campus and a legacy of 
117 years serving Dubuque and 
the surrounding communities by 
the Sisters of St. Francis… WOW! 
What began as an orphanage 
has become a very respected 
organization serving older adults 
for decades! Those of us who 
serve today proudly continue 
the legacy of the Sisters of St. 
Francis. 

Stonehill has been a good 
neighbor to the Dubuque 
Community and has formed 
partnerships many local 
businesses. What a wonderful 
asset for all who live here! 
It all began with a very clear 
mission of serving the next need. 

We continue to be sure every 
decision is guided by this simple 
statement. This is the reason we 
have expanded our post-acute 
care, assisted living and assisted 
living memory care. Meeting the 
next need guided our decision 
to partner in developing the 
Caregiver Resource Center and 
will guide future initiatives. We 
will continue to stand on the 
foundation of our proud history 
and look ahead with anticipation 
of serving this community for 
generations to come.

Blessings, 
Gretchen
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Stonehill Campus Update
Celebrations and Moving Foward
Our campus Open House in 
October celebrated the completion 
of the Master Site Plan including 
the opening of our newly 
expanded outpatient therapy 
clinic and the Caregiver Resource 
Center. We were so grateful 
for the many who came for the 
ribbon cutting and celebration 
and campus tours of this beautiful 
community! We thank you again 
for all your amazing support in 
expanding and enhancing our 
services for residents and the 
overall community.

We often hear from the families 
and residents we serve, that 
they “feel” the welcoming 
environment when they walk 
through our doors. This is 
a culture we intentionally 
foster and a testimonial to the 

wonderful employees of Stonehill 
Communities. I am so happy 
to share with you that Stonehill 
Communities received two awards 
this past year from Leading Age 
Iowa! Leading Age Iowa is an 
advocacy organization with a 
mission to be the voice, support 
and connection for non-profit 
providers of services for older 
adults. Their vision is to be the 

champion for advancement and 
innovation in aging services. 

Every year organizations are 
nominated for various award 
categories. This past year Peggy 
Stockel, Stonehill Administrator, 
received the Leading Age 
Iowa “Award of Honor” for her 
dedication and many contributions 
to the field during her 30 years 
of serving older adults. This 
is a very prestigious award. 
Congratulations Peggy!  

Stonehill Communities received 
the “Excellence in the Workplace” 
Award. This award recognizes 
the employees of an organization 
who promote and contribute to a 
positive employee culture, staff 
development, strong leadership 
and consistent quality outcomes. 
We were all honored to be 

recognized with this award. I can’t 
think of a more deserving group 
of employees! 

A special announcement of the 
awards was made to our team by 
Board Chair Kim Budde in August, 
and the awards were presented 
at the Leading Age Iowa Fall 
Conference in September. 

We continue to look to the 
future. Our Board and leadership 
team are in the process of 
comprehensive strategic planning 
that will guide Stonehill’s direction 
in the coming years. Our goals 
will always to be to honor 
our legacy; promote a great 
environment for staff, residents 
and families; meet the next need 
in the community; and sustain 
Stonehill Communities for many 
years to come.

Stonehill employees celebrate the award 
announcements.

Ribbon Cutting for the Administrative/
Outreach Building in October

Administrator Peggy Stockel, Board 
President Kim Budde, President/CEO 
Gretchen Brown, and VP of Human 
Resources Karla Waldbillig at award 
announcement
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Mental Wellness Initiatives Growing the Aging Services 
Workforce

Employee mental wellness is an important concern in the workplace 
and the approach to offering assistance is as unique as each employee.   

At Stonehill we realize we need to be creative with the wellness 
solutions we offer employees. We need to think outside of the box and 
be very inclusive and equitable. We are working on several projects to 
promote mental wellness as a component of overall wellness. Many of 
these initiatives are being supported by donations and grant funding. 

Stonehill’s current and planned wellness projects include:

• “Make It Ok” and “Mental Health First Aid” training for employees
• Creating a space for employees to take a relaxing break
• Providing speakers to educate employees on mental wellness
• Redecorating our break room with warm colors to be a welcoming 

environment
• Expressions of gratitude
• Sharing community and national mental wellness resources

These will complement existing wellness resources for employees 
including: an employee assistance program, wellness center 
membership for employees and their families, chapels for employees 
to visit at any time, walking areas to get exercise inside and out, 
healthy meal options, and work-life balance as a part of our culture.

In addition, compassionate leadership is essential. Leaders work with 
their teams to help with situations employees are faced with. We know 
that this will not only improve our employees’ wellness, but also the 
service we are able to provide to the community. These investments in 
employees will have a lasting impact.  

At the end of 2019, Stonehill 
had 34 CNA openings, which 
equaled 27% of our total 
CNA positions. The industry 
standard at that time was 
around 45%.

The pandemic and the “Great 
Resignation” challenged 
organizations even more. 
With the older adult 
population projected to grow 
by nearly 150% over the next 20 years, Stonehill, like other aging 
services providers, began making additional efforts to not only retain 
current employees, but to grow the aging services workforce.

Stonehill increased wages, offered bonuses and COVID premiums, 
increased bonuses available to our existing team members for 
referring new employees, and switched to a health insurance plan that 
covers the first $4,000 in costs, decreasing employee out-of-pocket 
expenses. However, one of the most successful strategies was the 
ability to grow the workforce with a grant from the Future Ready Iowa 
Employer Innovation Fund.

The $46,000 grant and a Stonehill dollar-for-dollar match helped 
Stonehill remove the barriers of education and tuition costs for those 
interested in a career in health care. This has been a game changer 
for Stonehill. We have been able to attract new individuals into health 
care and help them jumpstart their careers by providing up-front 
payment for tuition, books, and testing all while allowing them to earn 
a paycheck and receive on-the-job training and mentoring.

We have covered expenses for CNA, CMA, LPN and RN education for 
80 individuals to date. Additional funding for educational expenses for 
nursing is available through June 2023. 

In addition to covering the cost of the education, Stonehill partnered 
with Northeast Iowa Community College to offer CNA classes on-site 
at Stonehill providing in-person training with no additional travel or 
scheduling considerations. 

Now, at the end of 2022, Stonehill 
has just 5 CNA positions open, 
which is 0.04%. We look forward to 
continuing to provide opportunities 
for our team to grow and advance.

To learn more about our 
Future Ready program  
and open positions visit 
stonehilldbq.com/futureready
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Meet Our Dedicated Staff
 Join our team! View openings and apply online at  

www.stonehilldbq.com/careers/current-openings  
or call 563.690.9624.

The dedicated leadership of Stonehill Communities work to ensure the 
values of compassion, hospitality, reverence, and stewardship are felt 
throughout the campus. We are committed to a culture of exceptional 
service to others. Our philosophy supports investing in our staff so 
they may give their very best to residents, families, and one another.

Why do you choose to work at Stonehill? 
The positions I have held in the past allowed me to partner 
with Stonehill on referrals and I was always impressed with the 
compassion, efficiency, and professionalism. It was nice to be 
welcomed to the team. It has been great working here and I feel the 
culture matches my personal values. 

Describe yourself in three words: 
Friendly, Aware, Loyal

Tracy Connolly 
Director of Resident Services

Bachelor of Arts Degree from 
Loras College

Member of Stonehill team  
for 5 months.

Why do you choose to work at Stonehill? 
I appreciate Stonehill’s committment to providing health and wellness 
services while responding to changing needs. It is a priviledge to help 
others that are going through their caregiving journeys feel heard, 
supported, and not alone.   

Describe yourself in three words: 
Advocate, Visionary, Empathetic

Jolene Koopmann
Caregiver Resource Center 
Coordinator

Bachelor’s Degree in Social Work 
from Clarke College
Member of Stonehill team  
for 1 year

Why do you choose to work at Stonehill? 
I love cooking and taking care of the residents.

Describe yourself in three words: 
Willing, Humble, Patient

Demetrie Smith
Homemaker - 3rd Floor 
Household

Member of Stonehill team  
for 2 years.

Why do you choose to work at Stonehill? 
I choose to work at Stonehill because of the friendly environment and 
staff. I am passionate about my job and the residents I care for. I’ve 
created friends and relationships that will last a lifetime. Stonehill 
offers such a wide variety of resources for people of all ages. I truly 
look forward to coming to work each day!

Describe yourself in three words: 
Dedicated, Compassionate, Energetic

Vanessa Woodworth
RN Charge Nurse

Associate’s Degree in Nursing 
from Southwest Tech
Member of Stonehill team  
for 5 years
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5 Types of Advance 
Directives

Stonehill VIEW Q&A 
Inpatient/Outpatient Therapy

1. LIVING WILL
In Iowa, this is a directive to 
forgo life-sustaining treatment 
when the individual has a 
terminal condition or is in a state 
of permanent unconsciousness. 
This document is provided to your 
physician.

2. DURABLE POWER OF 
ATTORNEY FOR HEALTH 
CARE
This legal document names an 
individual to serve as decision-
maker for health care choices if 
you become incapacitated. For 
this document to become active, 
a physician must determine that 
you are no longer able to make 
decisions for yourself.

3. FINANCIAL POWER OF 
ATTORNEY
This legal document names 
an individual to act on your 
behalf for financial matters. This 
document is active upon signing, 
however you may continue to 
manage your own finances.

4. DO NOT RESUSCITATE 
ORDER
In Iowa, this document is usually 
specific to health care settings 
and declares your request not to 
receive CPR if your heart stops. 
This may be a component of 
IPOST. 

5. IOWA PHYSICIAN ORDERS 
FOR SCOPE OF TREATMENT 
(IPOST)
Though not technically an 
Advance Directive, this is a State 
of Iowa standardized document 
that allows you to communicate 
your preferences for key life-
sustaining treatments. This form 
can be completed with your 
physician, social worker, or nurse. 
The document is to be kept with 
you at home, or in the hospital 
or a health care center. A copy is 
provided to your physician. It can 
be updated at any time. It does 
not replace or revoke advance 
directives.

An Advance Directive is a document stating your health care choices or 
identifying someone to make medical or financial choices for you if you 
are unable to do so. These documents help clarify your values and goals 
about health and medical treatment, and the type of medical care you 
would or would not want in various situations.

Q: What types of therapy 
are offered at Stonehill?

A: Our therapy team offers 
physical, occupational, 
and speech therapy to the 
community on an outpatient 
basis and residents throughout 
our campus on an inpatient 
basis. Therapy programs 
are designed based on each 
individual’s health and quality 
of life goals.

Q: What is Occupational 
Therapy?

A: Occupational therapy helps 
individuals regain indpendence 
and redevelop skills for daily 
living activities such as eating, 
bathing dressing, cooking, and 
doing laundry. It can include 
teaching individuals to use 
assistive devices.

Q: What does Speech 
Language Pathology/
Speech Therapy include?

A: Speech-language pathologists specialize in rehabilitating speech, 
comprehension, reading, and writing skills following neurological 
changes related to stroke, head injury, Parkinson’s disease, Multiple 
Sclerosis, ALS, and dementia. They are also trained in recovery of 
memory, attention, and problem-solving skills; and can treat changes 
in swallowing and vocal abilities. This team also offers the Cognitive 
Wellness Assessments to help identify if memory concerns are a 
normal part of aging or something more.

 To learn more about therapy services visit 
www.stonehilldbq.com/how-we-care/outpatient-therapy/ or call the 
Outaptient Clinic at 563.690.9637
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