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Philanthropy  
Spotlight
Stonehill depends on the philanthropic 
support of donors. In each edition we 
will highlight one or two special giving 
opportunities. 

Donors help make so many things 
possible in our community.

Monthly Giving Club
Monthly recurring donations can be made 
to help many wonderful initiatives such 
as resident activities and life-enrichment 
at the Health Center or Assisi Village, 
charitable care of residents, or they can 
be made unrestricted to allow Stonehill to 
determine where funds are most needed. 
Donors who join the monthly giving 
club receive unique benefits. Join with a 
monthly gift of $20 or more. Learn more 
at www.stonehilldbq.com/monthlygiving.

Employee Scholarships
A scholarship in any amount can be 
given to assist with employee continuing 
education or training. Scholarships can 
be made in honor of your family or in 
memory of a loved one.

Stonehill is a 501©3 organization and 
dontations are tax deductible.

 For more information on giving opportunities  
visit www.stonehilldbq.com/givingoptions or contact  
Exectutive Director of Development, Amy Schauer  
at 563.690.9623.

We, Stonehill Communities, in the spirit of Saint Francis of 
Assisi, offer a continuum of quality lifetime care services in a 
dignified atmosphere.

Message From  
The CEO
Gretchen Brown
President/CEO

Dear friends,
One of the many important 
lessons from these past few years 
is the importance of a strong, 
supportive, and constructive 
organizational culture. This 
type of culture improves both 
employee satisfaction and quality 
of service. The main ingredient 
for this type of culture is the 
commitment to investing in staff 
development. This has never been 
more critical than now with our 
current workforce challenges. 
With reduced workforce pools – 
retention is key. In addition to 
competetive wages, investing in 
staff is the #1 factor in retention. 

Stonehill has a long history 
of investing in staff through 
scholarships, tuition support, 
apprenticeship programs, 
advanced positions, and on-site 
education programs.

Another initiative we have been 
very intentional about is providing 
1:1 leadership coaching for 
Directors and Managers. As the 
saying goes “Grow a leader, grow 
an organization.” During this very 
challenging time this has given 
our leadership team a boost of 
support! The coaching sessions 
provide a very individualized 
approach in meeting the leader 
where they are and offering 
opportunities to develop skill sets 
so they are successful in their 
role. We cannot sustain a great 
culture without having effective 
and supportive leaders.

I am proud of every one of our 
staff for their commitment to self-
development and to the residents 
and families we serve. That’s 
what makes us great!

Blessings, 
Gretchen
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Stonehill Campus Update
Master Site Plan Nears Completion
The past 4 years have seen 
much growth on our campus as 
we worked through the Master 
Site Plan, which was designed to 
address the changing needs of 
our local community. This growth 
would not have been possible 
without community support and 
we are grateful.

The exciting improvements on 
campus include:

• San Damiano Chapel in the 
Health Center—completed 2018

• New access road for a separate 
employee entrance and new 
maintenance building—completed 
Spring 2019

• Health Center second floor 
renovation providing private 
rooms/baths and household 
dining—completed March 2020

• Assisi Village expansion and 
renovation including 14 Assisted 
Living Memory Care and 10 
Assisted Living apartments—
completed January 2021

• Assisi Chapel and community 
areas—completed Spring 2021

All of these were made possible 
by the generosity of donors 
over the years. Most recently, 
The Embracing Community: The 

Story Continues capital campaign 
for the Assisi Village expansion 
raised nearly $3.1 million. These 
funds, along with the Stonehill 
Benevolent Foundation gift of 
$5 million, were crucial to the 
project’s success. Thank you! 

Our final project, which completes 
the Master Site Plan, is the 
Administrative/Outreach building. 
Construction began in August 
2021 and has an estimated 
completion date of May 2022. 
The plans include a much needed 
expansion to the outpatient 
therapy clinic, which will assist in 
meeting the increased demand for 
these services.

The building will also provide 
centralized office space for Human 
Resources, Finance, Development 
and other Stonehill Communities 

staff, making it easier for resident 
families, staff, and community 
members to access these offices.

In addition, the Administrative/
Outreach building will also house 
the Caregiver Resource Center. 
Services for the Center are made 
possible through the generosity 
of Jim Theisen in partnership 
with the Community Foundation 
of Greater Dubuque. It will serve 
family caregivers throughout 
the Dubuque area and provide 
information, resources, support 
groups, and wellness programs 
for those who care for loved ones 
with chronic illnesses at home.

Donor board recognizing donors to the 
Embracing Community capital campaign

Construction on the Administrative/
Outreach Building as of December

Rendering of the completed 
Administrative/Outreach Building

Learn more about the 
Caregiver Resource Center 
www.stonehilldbq.com/
caregiverresourcecenter
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Advocating for Change in 
the Aging Services Industry

New Technology Provides 
Personal Balance Screenings

Iowa’s aging population is growing! By 2050, adults 65 and older will 
increase by 8% and adults over the age of 85 will increase by 52%. 
At the same time, we are facing a workforce crisis that is showing 
little, if any, improvement. Immediate action in the areas of workforce 
challenges, reimbursement, and regulatory reform is critical if aging 
services providers, including Stonehill Communities, are to effectively 
meet the needs of this growing population. 

This is why the Stonehill Leadership Team, led by Peggy Stockel, VP 
of Operations, has taken an active role 
in advocating for needed changes in the 
senior living health care industry. 

In December, we held our first meeting 
with local senior living providers and local 
legislators to discuss current challenges 
and proposed initiatives to address these 
challenges. One such request was the 
formation of a statewide health care 
task force to assume continued efforts 
towards initiatives regarding workforce 
development, Medicaid reimbursement, 
and regulatory reform.

Stonehill is committed to advancing our industry in order to to best 
serve our community and will remain very active in these efforts as 
they progress. 

Stonehill Communities is 
now providing personalized 
complimentary balance screenings 
using new VST Balance technology 
through therapy partner, Select 
Rehabilitation. The screenings are 
conducted using an automated 
system with artificial intelligence 
and machine vision capabilities to 
monitor individuals’ movements down to the centimeter. Stonehill is 
one of the first 25 facilities in the country to receive the VST Balance 
system, and the only one in the tri-state area.

“It’s really exciting to be able to offer this to our community,” said 
Jennifer Kress, Director of Therapy at Stonehill Communities, “The 
great part is that it gives both the patients and our therapists in-depth 
feedback immediately following the screening. Because the computer 
system does all the analysis, we are able to spend more time with 
each patient developing their 
personal goals.”

Individual screening appointments 
are available through the Stonehill 
Outpatient Therapy Clinic.

To learn more about VST 
Balance Screenings or 
request an appointment, 
call 563.690.9637
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Meet Our Dedicated Staff
 Join our team! View openings and apply online at  

www.stonehilldbq.com/careers/current-openings  
or call 563.690.9624.

The dedicated leadership of Stonehill Communities work to ensure the 
values of compassion, hospitality, reverence, and stewardship are felt 
throughout the campus. We are committed to a culture of exceptional 
service to others. Our philosophy supports investing in our staff so 
they may give their very best to residents, families, and one another.

Why do you choose to work at Stonehill? 
I love our awesome team here at Stonehill! My co-workers are so 
supportive, and make it enjoyable to come to work every day. I also 
love being able to make an impact in the lives of my residents. 

Describe yourself in three words: 
Outgoing, Compassionate, Sassy

Melanie Diercks 
RN Charge Nurse/House 
Supervisor

Registered Nurse Certification 
from NICC

Member of Stonehill team  
for 7 years

Why do you choose to work at Stonehill? 
I choose to work at Stonehill because of the atmosphere - you 
can truly feel the spirit of St. Francis and St. Clare here. I have 
opportunities for personal and professional growth in a place where I 
am supported by all I meet. And, every day is different!

Describe yourself in three words: 
Compassionate, Dedicated, Detail-Oriented

Rachel Heiderscheit 
Social Worker

Bachelor’s Degrees in Psychology 
and Music from Loras College
Member of Stonehill team  
for 4 years

Why do you choose to work at Stonehill? 
I’m here for the residents. I like the residents and families and the 
people I work with. 

Describe yourself in three words: 
Professional, Organized, Loyal

Dave Selle
Transportation

Certification in Heavy Equipment 
Operation from Associated 
Training Services and CDL
Member of Stonehill team  
for 4 years

Why do you choose to work at Stonehill? 
My experience here at Stonehill has been very positive. Everyone has 
been supportive and works as a team. I see Stonehill’s mission and 
values being lived out every day by our team.

Describe yourself in three words: 
Kind, Caring, Hardworking

Connie Kress
Assisi Village Activities 
Coordinator

Associate’s Degree in Nursing 
from NICC
Member of Stonehill team  
for 1 year
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5 Resolutions for Caregivers 
for a Healthy Year

Stonehill VIEW Q&A
with Jill Rokusek, Health Center Resident

1. MAKE A “HELP LIST”
Dedicate a space in your home 
to host a Help List. This can be 
hung anywhere that you can find 
it easily. Your Help List should 
include specific items friends and 
family can help you with. The 
next time someone asks what 
they can help with, you will know 
exactly what you need.

2. GET OUTSIDE MORE
Being in nature, even without 
being physical, has many 
health benefits. Giving yourself 
permission to slow down, relax, 
and focus on the miracle of 
nature is good for your mind, 
body and soul. Greater awareness 
of nature leads to a deeper 
personal connection with the 
larger living world that surrounds 
us.

3. FOCUS ON THE POSITIVE
Being your best requires 
recognizing the many good things 
you do. Focus on greater self-
compassion and remember that 
you are making a powerful impact 

on the care of your loved one. 
Try to remember that you can’t 
control or solve every situation.

4. REST WELL
Caregiving duties and worry 
might make it challenging to get 
a good night’s rest. At times, 
you may need help from a family 
member or professional caregiver. 
Sleep is needed for you to stay 
healthy to continue tending to the 
needs of your loved one. 

5. DECREASE CLUTTER 
AND WORK TOWARDS 
ORGANIZATION
Clutter can cause your stress 
levels to rise and can negatively  
affect your body, thoughts, and 
feelings, as well as your behavior. 
Make a list of things or areas that 
need to be organized. Plan to 
tackle one item on the list each 
month. If this is difficult for you, 
reach out for help from a friend. 

Contributed by Jolene Koopmann, 
Caregiver Resource Center Coordinator

Caregiving can be overwheming at times, leaving little time to manage 
your own health, wellness, and household. To help you on your journey 
of setting goals for a healthy year ahead, consider adopting one or more 
of the following resolutions.

Q: How did you 
come to live at 
Stonehill?

A: I started out 
visiting residents 
at Stonehill and 
dressing up and 
wearing my hats 
to show to people. 
I did my very first 
hat show here at 
Stonehill and it was 
very successful. 
When we moved out 
of our home, my 
husband and I had 
an apartment at an 
assisted living facility. 
As our health needs increased, my daughters checked out Stonehill, 
and it was by far the best for nursing care. I’m very happy to be here, 
the treatment is great and the care is wonderful.

Q: How would you describe living at Stonehill?

A: I’m very happy with the staff and residents. The staff is very kind. 
They try their best to do their best and that’s what makes me happy. 
The programs they offer give you something to do. I do a lot by 
myself, but if I need help someone is here. It’s fun to be here. It’s my 
home now.

Q: What are some of the activities you enjoy?

A: I like bingo very well, and Garbage is fun, and other card games. 
Mass is very important to me. I attend both rosary and Mass in the 
Chapel here. I do restorative exercise in a group, and exercise on my 
own in my room or on the Nu-Step machine in my household. I am 
also looking forward to doing a hat show for the Assisi Village residents    
in the coming months.

 To learn more about life at Stonehill and the services 
available visit www.stonehilldbq.com
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