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Experiencing the many challenges 
of the COVID-19 pandemic over the 
last year has made me wonder if we 
would ever find a silver lining to all 
of this. The development of vaccines 
gives us renewed hope, but if we 
really take a deeper look I think we 
will all realize there have been many 
other silver linings. 

During this pandemic the world 
had to slow down, allowing us to 
appreciate the small things. Due 
to social distancing and travel 
limitations, we have missed 
connecting with each other in person, 
and because of this, we have a 
greater appreciation for what we 
mean to one another. We have made 
spending time together, although 
virtual, a priority. We have been 
thankful for the technology that 
has allowed residents to visit with 
their loved ones through apps like 
FaceTime and Zoom when in person 
visits had to be restricted for safety 
reasons. Time apart has provided 
moments for self-reflection and 
reiterated the importance of self-
care. 

We hope you have found ways to 
stay well during this difficult time. 
We, at Stonehill Communities, relied 
on our faith for strength and prayed 
often for guidance and protection, 
and know that many of you were 
praying for us too. Your prayers and 
kind words of encouragement helped 
greatly. 

The year 2020 impacted our ability 
to be physically connected to others, 
but I believe it has only strengthened 
our spiritual connections and faith. 
May we continue to live with grateful 
hearts and be reminded of our many 
blessings in the new year. Each day 
is filled with many blessings if we 
take the time to practice gratitude 
and recognize them. You, our 
community of supporters, are one 
of our many blessings. We are so 
thankful for all who provided support 
during the pandemic through your 
thoughts, prayers, phone calls, cards, 
donations, and more. 

Blessings,
Gretchen

MESSAGE FROM THE CEO 

Dear friends,

We, the Stonehill Franciscan Services community,  
in the spirit of St Francis of Assisi, offer a continuum of 
quality lifetime care services in a dignified atmosphere.

Gretchen Brown
President/CEO

Philanthropy 
Spotlight
Stonehill depends on the philanthropic 
support of donors. In each edition we would 
like to highlight one or two special giving 
opportunities.

Donors help make so many things possible in 
our community. Thank you.

Monthly Recurring Donations

Have you considered making a recurring gift to 
Stonehill Communities? Monthly giving is a way 
that you, the donor, can make a difference for 
the ministries of Stonehill Communities every 
single month. 

Making an unrestricted monthly gift allows
Stonehill leaders to address needs across 
campus that assist residents. 

To make a recurring monthly gift visit
www.stonehilldbq.com/donate. You are able to 
choose an amount that works for you and the 
timing of your gift.

Stonehill is a 501©3 organization and 
donations are tax deductible.

}  Do you or a family 
member wish to receive  
this newsletter?

To be added to our mailing list, request 
an email version, or update your mailing 
information, please send your request to  
mailings@stonehilldbq.com
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We, Stonehill Communities, in the spirit of St Francis of 
Assisi, offer a continuum of quality lifetime care services in 
a dignified atmosphere.
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Stonehill Communities is fortunate 
to report that we are ahead of 
schedule for the Assisi Village 
expansion project and welcomed 
new residents to the Assisted 
Living Memory Care apartments in 
January. What a blessing to have 
such exciting and hopeful news 
amid the COVID-19 pandemic! We 
are grateful for the supporters who 
have made this possible through 
the Embracing Community: The 
Story Continues capital campaign. 

We are thrilled to share that we 
have surpassed our campaign 
goal to raise $3,000,000! As 
generous gifts to the year-end 
appeal continue to come in we are 
working on a final amount raised. 
Our hearts are filled with gratitude 
for each and every gift of support 
we received. A very special thank 
you goes out to Paula Friedman 
our Campaign Steering Committee 
Chair and Chip Murray, Honorary 
Campaign Chair, as well as all the 
members of the committee, who 
helped make this possible. Though 

we can’t currently gather in person 
to celebrate, please know we raise 
our virtual glass of champagne to 
toast this momentous occasion. 
Every gift helped us to move the 
needle and be able to provide these 
crucial services to the community. 
Every gift represents a life that we 
are able to positively impact. Each 
one of you who contributed made 
a difference and you should feel 
proud. 

Pictured left: the Assisted Living Memory 
Care household.

Pictured below: the Assisi Village 
building addition.

As many of you know, adding 
Assisted Living Memory Care 
meets a crucial community need 
and expands our current memory 
care programming beyond skilled 
care in the Stonehill Communities 
Health Center. It allows us to meet 
the need in a specialized assisted 
living environment for those with 
early to mid-stages of memory 
loss. This addition completes the 
current continuum of services on 
the Stonehill Communities campus. 
Those wanting to learn more 
about the assisted living memory 
care or traditional assisted living 
apartments may phone Assisi 
Village Director, Lisa Crawford, at 
563.583.8234 or visit our website 
at www.stonehilldbq.com. We 
will soon be adding virtual tours to 
our website. 

The construction project also 
enhanced the current community 
spaces at Assisi Village. The larger 
Chapel, dining room, and kitchen 
at Assisi Village are complete. Our 
dining staff are so excited to create 

new meals in the state-of-the-art 
kitchen. Additional gathering spaces 
such as a four seasons room, will 
be complete in July 2021. 

The renovation of the 2nd floor of 
the Health Center is anticipated to 
be complete in February, providing 
all residents with private rooms and 
private dining areas. The second 
floor project had been previously 
delayed due to restrictions of 
COVID-19 in the Health Center. 

With these projects complete we 
are planning our next campus 
project, which will be the 
Administrative/Outreach Building 
which is slated to begin in Spring 
2021. This building will allow us to 
expand crucial outpatient therapy 
services and provide space for 
caregiver support services. We 
are currently in discussion with 
community partners on how to 
best meet the need for caregiver 
support, especially those whose 
lives are impacted by memory 
impairment and chronic diseases, 

Assisi Village Expansion Opens  
Gretchen Brown, President/CEO discusses construction progress on campus

Rev. Greg Bahl celebrates the first Mass and 
blessing in the new Assisi Chapel.
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S T O N E H I L L  V I E W

}  Learn more at
 www.stonehilldbq.com/coronavirus

and we hope to have additional 
news on this soon. This building 
will also house our administrative 
offices including business office, 
Human Resources, and the Stonehill 
Benevolent Foundation, which 
are currently scattered across the 
campus. 

Our staff, residents, Board 
members, resident families, 
volunteers, and donors have all 
helped us to endure the many 
difficulties of the COVID-19 
pandemic and we are grateful. We 
felt your support and it has kept us 
going. We pray that soon we will be 
able to gather for you to see these 
new spaces and celebrate reaching 
our capital campaign goal, but 
until then please know we are here 
cheering and toasting you!

Pictured below: Community Room/
Lounge within the new Traditional 

Assisted Living Wing

$3,000,000

$2,000,000

$1,000,000

$2,500,000

$1,500,000

$500,000

Capital Campaign 
Fundraising Exceeds  

$3 Million Goal

}  To learn more about the 
new apartments contact Lisa 
Crawford, Director of Assisi Village 
at 563.583.8234 or visit our 
website at www.stonehilldbq.com. 

Fighting COVID-19 
Vaccine Clinics Held at Stonehill Communities

December 28, 2020 was a 
momentous day for Stonehill 
Communities, as we became the first 
long-term care facility in Dubuque 
County to offer the COVID-19 
vaccine. 

Working with pharmacy partner, 
Community Pharmacy, Stonehill 
was able to offer the vaccine to all 
residents and employees. Stonehill 
staff worked alongside technicians 
from Community pharmacy to 
conduct the vaccine clinics.

"We are fortunate to have this 
existing partnership that has allowed 
us to get everything lined up to 
administer the vaccine to as many 
residents and staff as possible as 
efficently as possible," said Matt 
Jahn, Stonehill's Director of Health 
Services, "The day was filled with 
optimism and hope, which made it a 
wonderful event."

The 2nd and 3rd vaccine clinics were 
held on January 18 and February 8. 

More than 450 Health Center 
residents, Assisi Village residents, 
and staff have now received both of 
the doses of the Pfizer vaccine, which 

is reported to be 95% effective in 
preventing or minimizing the effects 
of COVID-19. 
 
The vaccine is an important step 
toward being able to reopen our 
doors to visitors and re-engage in 
group activities. We will continue to 
follow recommendations from our 
guiding healthcare organizations for 
social distancing, visitor restrictions, 
surveillance testing, and use of 
personal protective equipment.

Stonehill staff work with technicians from Community Pharmacy to conduct the 
first COVID-19 Vaccine Clinic at Stonehill Communities.

Stonehill Administrator Peg Stockel  
receives her first dose of the 
COVID-19 vaccine.

Pictured right: view of Assisi Village 
expansion from the Sky Bridge
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Each edition we  
will feature Stonehill 
staff.

The dedicated 
leadership 
of Stonehill 
Communities work 
to ensure the values 
of compassion, 
hospitality, 
reverence, and 
stewardship are 
felt throughout 
the campus. We 
are committed 
to a culture of 
exceptional service 
to others. Our 
philosophy supports 
investing in staff 
so they may give 
their very best to 
residents, families, 
and one another.

Meet   
Our 
Dedicated 
Staff

S T O N E H I L L
T E A M

High School Diploma 
and CNA Certification

Member of Stonehill 
team for 10 years

Why do you choose to 
work at Stonehill?

I choose Stonehill 
because of the 

caring, friendly and 
family-oriented 

environment. After 
working here ten 
years I could not 

imagine being 
anywhere else. I 
love helping the 

residents, bringing 
smiles to their 

faces, and making 
their daily activities 
easier. I work with 
such an amazing 
team of people 
throughout our 

campus.

Describe yourself in 
three words:

Reliable, Fun, 
Compassionate

Diploma, Senior High 
School and Illinois Food 

Handler Certification

Member of Stonehill 
team for 6 months

Why do you choose to 
work at Stonehill? 

I chose Stonehill on 
its reputation and 

values. They believe 
in their employees 

and encourage 
them. I like the 

management team 
and am very excited 

about the new 
kitchen. It's like 

Christmas for me! 
I enjoy coming to 
work and cooking 
for the residents. 

Cooking has always 
been my passion. 
I love serving up 

a meal and seeing 
smiles on the 

residents' faces.

Describe yourself in 
three words:

Loyal, Courageous, 
Approachable 

Ordained as a Priest in 
1994. Doctor in Canon 

Law from the Pontificial 
University of Lateran, 

Rome

Member of Stonehill team 
for 8 months

Why do you choose to 
work at Stonehill? 

Having been raised 
by my Grandmother, 

I have love for 
the aged and like 
working with the 

older population. I 
enjoy bringing my 
ministry to them, 
especially to lift 

up those who are 
vulnerable. I also 

like the team here, 
their love, care 
and concern for 

the residents, and 
being part of a group 

that has so much 
consideration for 
others is my joy.

Describe yourself in 
three words:

Compassionate, 
Humble, Disciplined

Sandy Koch
Assisi Village CNA/ 

Mentor

CNA Certification 
from  NICC and CDP 

Certification through  
the National Coucil 

of Certified Dementia 
Practitioners

Member of Stonehill 
team for 23 years

Why do you choose to 
work at Stonehill?
I like knowing I 

make a difference 
and recognizing 

how blessed I am 
that everyone 

here allows me to 
be a part of their 

lives, especially the 
residents. 

Describe yourself in 
three words: 
Dedicated, 

Challenge-loving, 
Compassionate

Robin Downey
CNA Lead Mentor and 

Certified Dementia 
Practitioner

Rev. Paul Attah-Nsiah
Chaplain

Degree from Emmaus 
Bible College and 
Certified Activity 

Director 

Member of Stonehill 
team for 4 years

Why do you choose to 
work at Stonehill?
I am passionate 
about bringing 
fun activities 
to residents 

and hopefully 
brightening their 

days.

Describe yourself in 
three words:

Compassionate, 
Kind, Loves Jesus

Lori Pottebaum
Lead Activities & 

Volunteer Coordinator

Steve Koeller
Assisi Village Dining 

Services Manager

}  Join our team! 
View openings and 
apply online at www.
Stonehilldbq.com/
careers/current-
openings or call 
563.690.9624.
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8 TIPS FOR A HEALTHIER WINTER 
EXPERIENCE

1. TRY SOMETHING NEW
Have you always wanted to play 
the ukelele? Or maybe there's 
a card game you wanted to try. 
Trying something new can give you 
something to focus on and look 
forward to. 

2. MAKE A BOOK LIST
Try writing down a few books that 
you want to read this year and let the 
words on the page transport you to 
a different time and place. This is a 
great way to get a mental break from 
the other things going on in life.

3. TAKE A WALK
While the weather can make this 
difficult, when we get a warmer, 
sunny day, bundle up and get some 
fresh air. Or you can walk indoors 
at a local facility like the Stonehill 
Wellness Center. Moving your body 
for even a few minutes can really be 
a mood lifter.

4. CALL A FRIEND 
Is there someone you have been 
meaning to reconnect with? Why not 
call them today? A phone call sharing 
laughs and memories can bring great 
joy!

5. WRITE A LETTER
In today's busy world, it's rare that 
we get a handwritten note from a 
loved one. Cheering someone else up 
can help you feel cheerier too.

6. PRACTICE GRATITUDE
Take a moment to write down three 
things you are grateful for. This can 
be small things like how good your 
coffee tasted or how beautiful the 
sunrise was. Practicing focusing on 
the good will make it easier over time 
to stay positive and see the beauty in 
life. 

7. LISTEN TO MUSIC 
There are countless studies showing 
music can reduce stress, lower blood 
pressure, and increase those feel-
good hormones like serotonin and 
endorphins. Music can also transport 
you to a happy time and place.

8. EAT A HEALTHY SNACK
Add some fruits or veggies to your 
diet. This will add not only vibrant 
colors to your day, but also increase 
your vitamin and mineral intake, and 
can boost your energy level.

}  To learn more about 
Assisted Living Memory 
Care visit  
www.stonehilldbq.com/
how-we-care/assisted-
living-memory-care/

S T O N E H I L L  V I E W
Q & A

Q: What does a day look 
like for residents living in 
Assisted Living Memory 
Care?

A: Residents are greeted as they 
arise in the morning and assisted as 
needed. Meals are served in the private dining room. Stonehill works to meet 
each resident where they are in life’s journey and residents are assisted with 
daily activities as appropriate for each individual based on their needs and 
progression of memory impairment. Residents are encouraged to participate 
in daily group or individual activities programming. They are welcome to 
attend daily Mass or other spiritual activities at Assisi Village. Residents may 
also enjoy the outdoors on the enclosed patio or visit with friends and family 
(subject to current infection control recommendations). Staff are always 
present to offer a friendly, familiar face and reminders as needed. 

Q: How do you create programming matched to each 
individual resident in the new assisted living memory 
care apartments? 

A: We have a conversation with each new resident and their family that uses 
a “getting to know you” assessment in which we ask about non-medical 
details about the individual to help us get to know them. This gives us a better 
understanding of what their interests and goals are and how we can help them 
have the happiest life possible. 

Q: What type of things do you ask about on this 
assessment?

A: The “getting to know you” assessment asks about things like their family, 
hobbies, faith, travel, sports preferences, reading, music, TV shows they 
like, favorite movies, games, accomplishments, and what’s on their bucket 
list. Asking them about different aspects of their life and trying to better 
understand who they are as a person helps us to plan activities that are 
meaningful to them. Staff use this information to personalize their experience 
and cater to individual needs and life goals. This helps Stonehill Communities 
staff provide service beyond help with daily activities and medical needs. It 
allows us to help the whole person, including their physical, mental, emotional, 
intellectual, and spiritual needs.

Winter is a time when many feel the effects of decreased sunlight, isolation, 
and an increased risk of illness. Here are some strategies to help you stay 
healthier and happier this winter.

Contributed by Amy Schauer, 
Executive Director of Development A New Assisted Living Memory Care Apartment
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