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When I last wrote to you, none of us 
could have predicted what our world 
is facing today. We are in continued 
prayer that God will guide all of us. 
The staff at Stonehill has done an 
incredible job of responding to the 
COVID-19 crisis. I couldn’t be more 
proud. We thank all of you for the 
outpouring of support and prayers. 
 
Stonehill has long been recognized 
as a leader in senior services for 
the Dubuque Community. We are 
blessed by our legacy with the 
Sisters of St. Francis and proud to 
be part of sustaining Stonehill into 
the future. Part of sustaining and 
communicating Stonehill’s legacy and 
services is ensuring the community 
not only recognizes our name, but 
understands all that we do. We want 
our messaging to be inclusive of all 
our services and incorporate the 
Franciscan values. To this point, we 
now have a new look! See our new 
logo and tagline below.

A Legacy of Living Well.

Stonehill is a recognized name in 
Dubuque and the surrounding area 
while the word “Communities” is 
inclusive and built on Franciscan 
values. As Sr. Kathy Knipper, a past 
Board chair stated: “The concept of 
community is as Franciscan as you 
can get!" 

This logo communicates that we 
are welcoming to all and that the 
services the Sisters helped begin 
over 40 years ago are alive and 
thriving, with a modern look and 
continued innovation. 

In the logo you will notice a lotus 
blossom. It represents spiritual 
enlightenment, caring, compassion, 
and rebirth. The lotus occurs with 
loving hands wrapped around each 
person in our care. The flower petals 
represent the hands of a spiritual 
nature, wrapping us all in a caring 
embrace. Finally, red represents 
energy, passion, and life. It signifies 
a pioneering spirit and love. Red 
also represents our confidence in 
providing a high level of skilled 
services.

We celebrate what our future may 
hold and remain fully committed to 
serving the Dubuque community.

Blessings,
Gretchen

MESSAGE FROM THE CEO 

Dear friends,

We, the Stonehill Franciscan Services community,  
in the spirit of St Francis of Assisi, offer a continuum of 
quality lifetime care services in a dignified atmosphere.

Gretchen Brown
President/CEO

Philanthropy 
Spotlight
Stonehill depends on the philanthropic 
support of donors and in each edition we’d 
like to highlight one or two special giving 
opportunities.

Donors help make so many things possible in 
our community. Thank you.

Monthly Recurring Donations

Have you considered making a recurring gift to 
Stonehill Communities? Monthly giving is a way 
that you, the donor, can make a difference for 
the ministries of Stonehill Communities every 
single month. 

Making an unrestricted monthly gift allows
Stonehill leaders to address needs across 
campus that assist residents. 

To make a recurring monthly gift visit
www.stonehilldbq.com/donate. You are able to 
choose an amount that works for you and the 
timing of your gift.

Stonehill is a 501©3 organization and 
donations are tax deductible.

}  Do you or a family 
member wish to receive  
this newsletter?

To be added to our mailing list, request 
an email version, or update your mailing 
information, please send your request to  
mailings@stonehilldbq.com
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We, the Stonehill Franciscan Services community,  
in the spirit of St Francis of Assisi, offer a continuum of 
quality lifetime care services in a dignified atmosphere.
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Wonderful things continue to 
happen on our campus. In these 
uncertain times, this continuous 
progress has been a beacon of 
hope for better days ahead and 
we are incredibly grateful for the 
supporters that make it all possible. 

The Assisi Village expansion project 
began with a groundbreaking 
ceremony on November 5, 2019 
and is well underway! We are 
grateful that this project has 
been able to continue when many 
other businesses and projects 
experienced interruptions. In recent 
weeks, mechanical and electrical 
systems were put in, the elevator 
has been installed, and the new 
canopy over the Assisi Village 
entrance has been built. 

We are ahead of schedule and 
expect to complete this expansion 
project by the end of this year. 
This project includes the addition 
of 10 traditional assisted living 
apartments and 14 apartments for 
the new services of Assisted Living 

Memory Care. 

Adding assisted living memory care 
expands our current memory care 
programing beyond skilled care and 
addresses the need in a specialized 
assisted living environment. The 
addition of assisted living memory 
care completes our current 
continuum of services. 

The new addition also enhances 
the current community spaces of 

Pictured left is the construction of the 
Assisi Village expansion as of June 11.

Pictured below is the sky bridge 
connecting Assisi Village and the Health 
Center.

Assisi Village with the creation of a 
four seasons room, a larger Chapel 
on the second floor and expanded 
dining and gathering areas for 
current Assisi Village residents. 
As you look at the ongoing 
progress, you can now see the 
framework for the sky bridge which 
connects Assisi Village to the Health 
Center. This is a very important 
addition which will allow residents 
to travel safely and securely 
between our campus buildings to 
visit, volunteer, or attend activities 
and events. 

The renovation of the 2nd Floor 
Southeast resident area in the 
Health Center is very close to 
completion. This was originally 
planned to be completed by 
summer 2020, however, COVID-19 
restrictions required us to stop 
construction projects within 
the main building of the Health 
Center. This project will resume 
once restrictions are lifted. Once 
complete, the 2 Southeast resident 
rooms will have the updated, 

modern look seen on 1st floor and 
2 North, with private rooms, suites, 
and a private dining room.

In addition to those two projects 
currently underway, the new 
Administrative/Outreach building’s 
plans are finalized and we hope 
to begin construction by Spring 
of 2021. This building will house 
new offices, allow us to expand 
the outpatient therapy area, 
and provide additional space for 
caregiver support services. (See 
photo on page 6.)

The Assisi Village expansion and 
Administration and Outreach 
building are anticipated to cost 
approximately $13.8 million. 
Stonehill Communities bond 
financed $5.8 million for this 
project. We were also blessed with 
a $5 million commitment from the 
Stonehill Benevolent Foundation 
and are in the final months of our 
“Embracing Community: The Story

(story continues on page 6)

Stonehill Expansion Continues  
Gretchen Brown, President/CEO discusses progress

Renovation of the Health Center 2nd Floor 
South wing is on hold due to restrictions.
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S T O N E H I L L  V I E W

(story continued from page 5)

Continues” capital campaign. To 
date, we have raised $2.3 million of 
our $3 million goal. 

Please help us “bridge the gap” in 
raising the remaining $700,000 to 
reach our goal by November 2020. 
Gifts and pledges of $1,000 or more 
will be recognized on a donor board 
at Assisi Village.

We are so appreciative of the 
wonderful community support for 
these projects. They will continue 
to impact our community for many 
years to come and sustain Stonehill 
Communities as a wonderful and 
necessary resource for Dubuque 
and the surrounding Tri-State 
Community. 

On behalf of the residents, their 
families and staff, heartfelt thanks 
to all who have helped make 
these projects possible with your 
generosity throughout our history. 
Your support is the foundation of all 
things possible! 

Amber Vaske, RN, helps resident 
Betty K. prepare for a telehealth 
appointment. 

Rendering of the new Administrative/Outreach Building provided by Straka 
Johnson Architects

Meeting Adversity with 
Innovation

$3,000,000

$2,000,000

$1,000,000

$2,500,000

$1,500,000

$500,000

Capital Campaign 
Fundraising Progress

}  To make a gift or pledge 
to the Capital Campaign 
visit www.stonehilldbq.com/
embracingcommunity or call Amy 
Schauer at 563.690.9623.  

They say necessity is the mother 
of invention. That has certainly 
proven true at Stonehill as a result 
of COVID-19. With so many changes 
to the routines of daily life, staff 
have worked hard and turned to 
innovation to ensure that we are 
doing all we can to promote both the 
physical and emotional health of the 
residents despite visitor restrictions, 
social distancing, and limited trips off 
campus. 

Doctor Visits
To limit possible exposure to 
COVID-19, external medical 
appointments were originally 
cancelled or rescheduled whenever 
possible. As medical providers began 
to offer telehealth appointments, 
Stonehill embraced this opportunity. 
In May, Stonehill was awarded a 
grant from the Disaster Recovery 
Fund at the Community Foundation 
of Greater Dubuque that funded 12 
new iPads to be used for telehealth 
appointments at both Assisi Village 
and the Health Center. Residents 
have since completed more than 250 
telehealth appointments with their 
doctors.

Visits with Loved Ones
Family and social connectedness are 

critical to our emotional health and 
wellness. With visitors restricted, 
family members are connecting in 
any way they can, including video 
chat visits. Activities and nursing 
staff have been coordinating visits 
via Skype, FaceTime, and Zoom 
and guiding residents in the use of 
these programs and their devices. 
Each resident living area has an 
iPad that is available for video 
chat when it is not being used for 
telehealth appointments. There are 
even regularly scheduled times for 
residents in different living areas to 
chat with each other.

Activities
Activities staff have been 
thinking outside the box since 
mid-March when social distancing 
recommendations were put in place. 
Suddenly residents were no longer 
able to gather for games, parties, 
and entertainment, and even Mass 
had been cancelled at the order of 
the Archdiocese of Dubuque. Many 
group activities have transitioned 
into individual activities. A Stonehill 
dedicated TV channel has also 
been a way for residents to stay 
connected while safe in their rooms. 
This internal television channel had 
been in the planning phase, but 
was implemented in mid-April to 
broadcast daily Mass to resident 
rooms. Activities staff are now also 
using it for daily announcements 
and virtual activities such as 
bingo, spiritual sharing, holiday 
presentations, and sing-alongs.

Another new addition to Stonehill, 
made possible by donations from the 
community, has been Speckles and 
Ginger, chickens now living happily 
in a coop in the backyard. Residents 
have enjoyed watching the chickens 
and going outside in small groups to 
visit and feed them. 
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Each edition we  
will feature Stonehill 
staff.

The dedicated 
leadership of 
Stonehill Franciscan 
Services work to 
ensure the values 
of compassion, 
hospitality, 
reverence, and 
stewardship are 
felt throughout 
the campus. We 
are committed 
to a culture of 
exceptional service 
to others. Our 
philosophy supports 
investing in staff 
so they may give 
their very best to 
residents, families, 
and one another.

Meet   
Our 
Dedicated 
Staff

S T O N E H I L L
T E A M

Bachelor’s Degree 
in Health & Human 

Performance with an 
Emphasis on Health 

Promotion from 
University of Wisconsin-

Platteville

Member of Stonehill 
team for 2 years

Why do you choose to 
work at Stonehill?

What I love most 
about working at 
Stonehill is the 

sense of family I 
feel between the 

staff, residents, and 
Wellness Center 
members. There 
truly is nowhere 

else like Stonehill.

Describe yourself in 
three words:

Energetic, Driven, 
Compassionate

Registered Nurse with 
an Associates Degree in 
Nursing from Northeast 

Iowa Community 
College

Member of Stonehill 
team for 20 years

Why do you choose to 
work at Stonehill? 

I love working here 
because Stonehill 
goes above and 
beyond to make 

sure the residents 
get the best care 

possible.

Describe yourself in 
three words:

Caring, Empathetic, 
Efficient 

Diploma, Wahlert High 
School

Member of Stonehill team 
for 24 years

Why do you choose to 
work at Stonehill? 

At the end of the day 
I want to feel like 
I’ve accomplished 

something and have 
made things a little 
easier in another’s 

life. With the 
residents here I feel 
as though I’ve made 

a difference and 
possibly eased some 

of their concerns 
with problems they 
may come across in 
their daily lives. I 

believe they are here 
to relax and enjoy 

life and I want to do 
my part to see they 

can do that. Seeing a 
smile on their faces, 
hearing them laugh, 
and becoming good 

friends with each is a 
reward I cherish.

Describe yourself in 
three words:

Lighthearted, 
Reliable, Diligent

Mallory Busch
Director of Wellness

Diploma, Potosi High 
School and EMT-Basic 

Certification

Member of Stonehill 
team for 1 year

Why do you choose to 
work at Stonehill?

I chose to work at 
Stonehill because 
I believe in the 

Values & Mission. I 
choose to stay here 

because my co-
workers are now my 

family. 

Describe yourself in 
three words:

Compassionate, 
Driven, Positive

Tami Rochon
Environmental Services 

Manager 

David Schumacher
Assisi Village  

Maintenance Tech

Bachelor’s Degree 
in Social Work from 

Clarke University and 
Masters in Non-Profit 

Management  from 
Capella University

Member of Stonehill 
team for 5 years

Why do you choose to 
work at Stonehill?

I choose to work at 
Stonehill because 

of the extraordinary 
team and family 

atmosphere.

Describe yourself in 
three words:

Dedicated, Caring, 
Compassionate

Michelle Booher
Social Services Manager

Rachel Kruser
Clinical Resource Nurse

}  Join our team! 
View openings and 
apply online at www.
StonehillDBQ.com/
careers/current-
openings or call 
563.690.9624.
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10 TIPS FOR ENGAGING  
WITH SOMEONE  
EXPERIENCING DEMENTIA

Dementia is not a disease in itself. It 
is a loss of memory and other mental 
abilities that affect daily life. It is a 
series of symptoms that accompany 
a disease including language 
deterioration; poor communication; 
impaired judgement; memory loss; 
and poor sensory, spatial, and visual 
abilities. 

Communicating with dementia 
patients is one of the major 
challenges for families and 
caregivers. Here are 10 things to 
keep in mind when engaging with 
someone experiencing dementia.

1. SMILE AND BE YOURSELF
Stay calm and positive, and introduce 
yourself. 

2. MAINTAIN EYE CONTACT
Approach from the front to avoid 
startling them. Look directly at them 
and be at their level.

3. BE PATIENT
Be gentle and do not rush them. 
Avoid scolding if they lose their train 
of thought or wander off. 

4. LIMIT CHOICES 
Limit choices to just one or two clear 
options to avoid confusion.

5. AVOID ARGUING
Agree or redirect to another topic if 
possible. Angry or agressive outbursts 
could be their way of communicating 
unmet physical or emotional needs.

6. ENTER THEIR REALITY
Be in their world, meet them in their 
time and place. 

7. VALIDATE THEIR FEELINGS 
Accept their feelings and validate 
them. Their feelings are based on 
their own perceptions, which may be 
different than yours. 

8. ENGAGE IN ROUTINE
Involve them in a daily routine and 
encourage them to do tasks that 
they are able to do, even if they take 
longer.

9. SHOW RESPECT
Respect their dignity and treat them 
with unconditional positive love.

10. DON’T TAKE IT PERSONALLY
Remember that it is a disease and 
you are a family member, friend, or 
neighbor who is caring, encouraging, 
gracious, and valuable.

Contributed by Robin Downey, CNA
Certified Dementia Practitioner, and Lead Mentor

}  To learn more about Stonehill's 
response to COVID-19 visit 
www.stonehilldbq.com/coronavirus

S T O N E H I L L  V I E W
Q & A

Q: What changes did Stonehill 
have to make to protect 
residents from COVID-19? 

A: We have been committed to 
protecting the health and safety of 
the residents in our care. On March 
13, Stonehill restricted all visitors. Things changed quickly in the first several 
weeks following. As guidance was provided by the Center for Medicaid and 
Medicare Services (CMS) and other agencies, additional precautions were put 
in place. Residents began social distancing and were served meals in their 
rooms. Outings were cancelled and activities were limited to small groups. 
Staff began wearing protective equipment and screening for fever and other 
symptoms. Residents newly admitted to Stonehill were placed in a dedicated 
wing for 14 days to ensure they did not present with COVID-19. The Wellness 
Center and Outpatient Therapy were closed. Many of these precautionary 
measures remain in place, but with continued vigilance we look forward to a 
phased reopening of our campus to family members and loved ones.  

Q: How does Stonehill make decisions regarding the precautions 
put in place?

A: We are always striving to do what is best to protect the health of the 
residents. We are entrusted to keep our vulnerable population safe. Stonehill 
leadership makes decisions with this first and formost. In addition, our 
licensure requires us to follow regulations. Stonehill receives guidance from 
a variety of governing bodies, health organizations, and industry experts 
including the Center for Medicaid and Medicare Services, Iowa Department 
of Public Health, Iowa Department of Inspections and Appeals, and a 
collaborative of Dubuque health care providers. Leadership has been on 
countless calls and web meetings as the recommendations change. We are 
continually evaluating our processes to ensure they are promoting the health, 
safety, and quality of life for residents, staff, and visitors. 

Q: What kind of support has Stonehill received from the 
community to help with response to COVID-19?

A: Stonehill has been blessed with community support and goodwill 
throughout the pandemic. An emergency fundraiser raised over $6,000 to help 
offset the cost of modified activities; dining tables, trays, and plate covers; 
and protective equipment and supplies such as hand sanitizer. We received 
donations of hundreds of cloth masks from community members; face shields 
from John Deere; hand sanitizer from Blaum Bros. Distilling Co.; masks and 
sanitizing wipes from Sam's Club; as well as donations of meals and notes of 
appreciation from family members. Stonehill was awarded a Disaster Recovery 
Fund grant from the Community Foundation of Greater Dubuque to purchase 
iPads for resident telehealth appointments, and we were fortunate to receive 
a Paycheck Protection Program loan to provide temporary premium pay to 
Stonehill staff. We are truly grateful for this wonderful support that helps us 
provide the best care to the men and women who call Stonehill home.
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